DFS PRESS RELEASE March 20, 2009

DFS Middle East Launch DFS Cargo Track - Cargo Software System
Dubai, UAE

DFS Middle East FZE has just launched our web based cargo operations management software
DFS Cargo Track. DFS Cargo Track enables DFS to manage cargo and charters operations from
end-to-end on-line, real time. The implementation of this software will improve efficiency,
streamline operations and give customers the ability to track shipments via our web site www.
dismiddleast.com.

DFS Cargo Track handles every aspect of the cargo process including;
o Flight Scheduling and Capacity control

o MAWEB / HAWE Data entry

o All Airwaybill documents

o Post Flight and related operations

o Airway bill stock management

o Job costing and Invoicing

o Cass billing (approved by CASS — UAE)

o Online Track and Trace

To find out more about DFS Cargo Track or any of our cargo service contact
commercialcargo@dfsmiddleeast.com or visit our website www.dfsmiddleeast.com
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